Hmsr 490 3.3 assignment instruction
Report Card
Introduction and Alignment
[image: https://brightspace.indwes.edu/content/enforced/37891-BHSO19HMSR-490-01A/Workshop_3/WS3_ReportCard.png?_&d2lSessionVal=mqrZrduCSE8yb6vjFlbNkTuQ6&ou=37891]Objectives are used to measure program results, which are part of a report card.  A report card shows those who fund a program how their investment is helping the community.  It can also show you areas where improvement is needed.  In addition, if the program is not working, sometimes programs are then abandoned. 
Upon completion of this assignment, you should be able to:
· Explain how to assess the efficacy of a human services community program.
· Incorporate an evaluation process into a newly created human services community program.
Resources
· File: CT Employment Services Report Card.pdf
· File: CDC Diabetes Report Card.pdf
· File: Report Card template.docx
Background Information
Similar to school report cards, human services program report cards are used to track program progress.  Therefore, what it reports must align with program strategies and objectives.  To assess program effectiveness, results are compared to objectives.
Instructions
1. To help you in creating a report card for your own human services program, view these examples of program report cards: 
a. The Connecticut Employment Services Report Card at https://www.jud.ct.gov/statistics/RBA/AIC_ESG.PDF shows how one human services program displays its performance results.
b. The CDC Diabetes Report Card at http://www.cdc.gov/diabetes/pubs/pdf/diabetesreportcard.pdf is an example of a larger-scale report card to show additional types of data collected.
2. Using the objectives you created in 3.2 Dropbox, create a report card template or your human services community program. You will include the report card in your human services community program packet.
a. Download and review the Report Card template.docx. Use this template to begin your own report card. This template provides the basic areas of your human services program to measure.
b. Fill in the template and follow the example lines provided (in red).
c. Once completed, add an additional item you would want to measure as part of your identified human services program.
d. Remember, this information is used to obtain funding so you want to show results that will gain interest in investing in your program.
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